Usage guide
HEALTH RECOMMENDATIONS
REMEMBER THAT THE USE OF GLOVES IS MANDATORY.

1. How to take out a bike?
- Find the closest BiciMAD Go in your App.
- Unlock the bike using the QR code.

2. How to end your trip?
- Close the padlock manually.
- Confirm completion of the trip in your App.
- Remember to park in authorised places.

3. How to take out a BiciMAD Go at a BiciMAD station?
- Unlock your BiciMAD Go located on a green base using a QR code.
- When the light flashes, gently pull back on the handlebar and seat
to uncouple the bike from the mount.

4. How to park a BiciMAD Go at a BiciMAD station?
- When you arrive at your destination station, anchor the bike to a base with
a red light.
- Push the bike in, making sure that it is well anchored and cannot be removed again.
- Manually close the padlock. The base should beep intermittently and turn
green. This colour ensures that your trip has ended.
- If the base remains red, you must notify Customer Services on the App, the
station totem or by telephone on 914 068 897.

Check your bike

Battery

Brakes
Seat

Remember!
Before starting your trip, check
the general condition of the
brakes, wheels, battery level,
engine and seat.
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Wheel

If the bike has a fault, you have 1
minute to finish the trip by locking the
bike in again. To get your trip fee back
you must report the incident on the
App.
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TRAFFIC REGULATIONS
- When driving on the road, always do so in the centre of the lane. You make yourself more visible to other vehicles that way.
- Ride preferably in the right-hand lane; you may use the left-hand lane to make a
turn in that direction.
- Riding on pavements or in pedestrian areas is prohibited.
- The bicycle is a road vehicle: obey traffic signs and do not skip red lights.
- You may not ride in the bus lane.

COEXISTENCE WITH OTHER VEHICLES
Bicycles must be ridden on the road or in bicycle lanes.
In some areas of Madrid you will find streets or lanes
marked with a bicycle and a 30 on the ground.
These are cycle lanes and cycle streets, roads limited to
a maximum speed of 30 km / h on which all other
vehicles must adapt their speed to that of the bicycle.

Giro izquierda
Turn left

RECOMMENDATIONS
Routes with little traffic make the journey more comfortable.

Giro derecha
Turn right

Being highly visible to others is your best insurance.
Signal manoeuvres and turns in advance.

STOP
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PARKING RULES
Users may park the BiciMAD Go bicycle at the stations of the BiciMAD network, as well as in any
permissible location on public roads, in compliance with article 48 of the Mobility Ordinance:
Preferably, parking will be in spaces specifically reserved for this purpose.
If there are no pavement-bike lanes, and as long as parking is allowed,
bicycles may be parked in parking strips, perpendicular to the line of
the pavement, taking up no more than 2 metres and without blocking
access to the road by other vehicles or from the pavement.

2m
max.

Exceptionally, when parking is not possible in the spaces indicated above, it will be permissible to park
on pavements if all these requirements are met:
- In the case of streets that have not been declared under "special protection for pedestrians".
- There is no specific sign that prohibits it.

3m
min.

- In any case, at least 3 metres must be left on
either side for passage, as well as a minimum
distance of 2 metres from tactile-visual guides
around pedestrian walkways and paths,
including those around public transport stops.

2m min.

2m min

PAVEMENT

PAVEMENT

- Parking will be in a single line located next to the kerb and as close as possible to it, with the
following provision:

< 6m
3m
min.

PAVEMENT
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1. Parallel to the kerb on pavements less
than 6 metres' wide.

> 6m

2. Perpendicular or at an angle if the
pavement is more than 6 metres' wide.
PAVEMENT
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PARKING RULES

IF A PAVEMENT-BIKE LANE EXISTS, AVAILABLE PAVEMENT WIDTH WILL BE FROM THE INNER EDGE OF
THE LANE TO THE BUILDING FAÇADE.

Available width

PAVEMENT / SIDEWALK

ipsum
Users wishing to access the pavement to park Lorem
at bicycle
anchors or at the BiciMAD stations must
dismount from the bicycle once they have left the road and walk it to the anchoring element.

PARKING IN THE FOLLOWING LOCATIONS IS
EXPRESSLY PROHIBITED:
BUS
TAXI

In the pedestrian area of In the pedestrian area of In the pedestrian area
TAXI stands.
public transport stops.
reservations for people
of taxi
with reduced mobility.
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Over manhole covers
or utility access
covers.

